
Nelson Global Products, Inc.  
Warranty to the Original Equipment Manufacturer
Exhaust Products Limited Warranty
Warranty: This Warranty is provided to each original equipment manufacturer (OEM) with its purchase of any of the Nelson 
Global Products, Inc. products listed in the table below.  Any Nelson Global Products, Inc. product determined by Nelson Global 
Products, Inc. to be defective in material or workmanship will, at Nelson Global Products, Inc. election, be replaced by another 
Nelson Global Products, Inc. product or by a credit for the original Nelson Global Products, Inc. selling price of the product.  In 
the event that such a Nelson Global Products, Inc. product defect necessitates repair of the engine or components, Nelson 
Global Products, Inc. will reimburse the OEM reasonable costs to repair or replace, whichever is less, the damaged engine or 
components to a condition equivalent to that existing just prior to the failure.

Any claim under this Warranty for replacement or credit must be submitted in writing to Nelson Global Products, Inc. within thirty 
(30) days of discovering the claimed defect.

For the purpose of reviewing Warranty claim validity, Nelson Global Products, Inc. or its representatives will, at Nelson Global 
Products, Inc. discretion, have the right to:

a.	 Physically inspect the claimed defective product and/or equipment using the product.

b.	 Information available from purchaser or user relative to the actual application and/or use and maintenance of  
the product.

Duration: This Warranty extends from the in-service date of the Nelson Global Products, Inc. product installed by the original 
equipment manufacturer through the duration of the OEM’s base warranty, but will not exceed the coverage period stated in the 
table below.

Limitation: Nelson Global Products, Inc. is not responsible for product failures and/or repair costs resulting from misuse (e.g. 
not allowing the muffler to cool which causes an after fire event), faulty installation, alteration, misapplication, faulty maintenance 
practices (e.g. cleaning or servicing of spark arrestors), neglect, or accident; nor is Nelson Global Products, Inc. responsible for 
downtime, loss of income, living expenses, or other incidental or consequential damages.  Unless otherwise agreed to in writing, 
this Warranty is the sole warranty made by Nelson Global Products, Inc.  NELSON GLOBAL PRODUCTS, INC. MAKES NO 
OTHER WARRANTIES, EXPRESS OR IMPLIED, OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE.

Exhaust Products Warranty Coverage Periods for Nelson Global Products, Inc. 

Duration of Warranty period (whichever occurs first)

Application / Product Years
Distance 

(miles/km)

On-Highway

    Heavy Duty (Class 8) 1 100,000 / 161,000

    Medium Duty (Class thru 7) 1 100,000 / 161,000

    Transit Bus 1 50,000 / 80,500

    Coach bus 1 100,000 / 161,000

Off-highway 1 N/A

Product / Parts

    Mufflers – O.E. / Std. Line 1 N/A

    Tubes – Formed / Assemblies 1 N/A

    Accessories - clamps, rain caps,  
    heat-shields, adaptors, etc.

1 N/A

    Pre-treatment exhaust assemblies * 1 N/A

    Post-Treatment exhaust assemblies * 1 N/A

    Chrome or aesthetic coated components 1 N/A

    Flex pipe (interlocking/bellows design) None Sold  “as is”

Retrofit kits 1 100,000 / 161,000

Catalytic Exhaust Mufflers – Gas/Diesel 1 100,000 / 161,000

* Note: Purchaser is responsible for all application, endurance and verification testing prior to production release.


